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What is the Who Am I? course?
Who Am I? Working therapeutically with children and families to promote secure attachment and
parental mentalization is a 2 to 5-day modular course for professionals in Health, Education, Social
Care and the independent and voluntary sector.
The course has been developed by Rachel Pardoe (Child & Adolescent Psychotherapist) and has been
successfully delivered since 2011. The training can be delivered online or face-to-face.
Who Am I? and its ‘sister’ training course Babies in Our Minds share the some modules, but differ in
focus.
Babies in Our Minds focuses on the parent-infant relationship, antenatally and postnatally.
BIOM is oriented to practitioners working with infants and families, eg Perinatal staff, Midwives,
Health Visitors, and Early Years workers.
Who Am I? focuses on the parent-child relationship across the age range, and including
adolescence. Who Am I? is oriented to practitioners working with children, young people and
families, eg CAMHS clinicians, Social Workers, Youth Workers, Parent Support Workers,
Teachers, Counsellors and Therapists.
Course content reflects this focus in terms of illustrations of child development and the case
examples provided. Module 4: Separations & Loss is unique to Who Am I?
Both courses increase practitioners’ knowledge and understanding of the impact of the family
environment (caregivers’ capacity for mentalization, attunement and sensitivity) on the social,
emotional and cognitive development of infants, children and young people, and their ongoing
emotional wellbeing through life. The training courses help practitioners to support parents/carers,
who often have their own difficult life experiences which, in turn, impact on their capacity to care for
their children.
This understanding, and skills developed during the courses, lead to:





more thorough assessment of emotional needs of carer and infant/child/young person
reduced risk and better safeguarding.
more effective therapeutic intervention in the child-carer attachment relationship
more effective communication with the professional network

Feedback

Invaluable training for social work practice for understanding of whole families and children
of all ages - thank you! (Social Worker)
‘This course has allowed me to explore more effective ways of working with families. It
has also given me the language and confidence to improve my report writing skills.’
(Health Visitor)
‘Increased knowledge of children’s social and emotional development has increased [my]
professional confidence to use this in all aspects of work, especially when there is urgency, eg
child protection and emotional harm.’ (Specialist Health Visitor).
‘Thank you - excellent course. Probably the most informative training I’ve ever done’.
(Family Integration Worker)
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The training is of such high quality, and pitched at the right level, that I have thoroughly
enjoyed it as well as gaining all the professional benefits. Thank you for sharing your knowledge
and experience so expertly and professionally. (Family Support Worker)

Learning Outcomes of Who Am I?








Understanding of theoretical concepts in children’s social and emotional development, and
parent-child relationships, including:
o psychobiological brain development
o emotional regulation
o attachment security/insecurity & intergenerational transmission
o parental mentalization, attunement and sensitivity
o resilience
Application of theoretical concepts to work with children, young people and their parents,
including understanding communication through behaviour and play
Essential skills in detailed observation and recording of child behaviour and parent-child
interaction
Essential skills in building robust therapeutic relationships with parents, to enable them to
support their child’s emotional development and secure attachment
More thorough assessment of emotional needs of parent and child, and what the parent
may be bringing to parenting from their own history (intergenerational transmission)
Reduced risk and better safeguarding, and more effective communication with the
professional network.

Feedback

I have changed the way I am assessing and writing up/evidencing my concerns and having
confidence to do this with the knowledge base I have from the course. (Social Worker)
‘I am in the process of writing a report into Social, Emotional and Behavioural Development at
our children’s centre – outlining how I see us moving forward as a result of my participation in
this course. In the report, I am arguing for a shift in our attitudes to, and understanding of,
children’s behaviour’ (SENCO/Teacher)
‘All of the course was useful - a new approach to the assessment of children and
enabling parents to understand that their child is not being naughty but is trying to
communicate concerns.’ (Health Visitor Team Leader)
‘Interpreting behaviour as communication and explaining this to families (rather than merely
treating symptoms). [Understanding of] longstanding impact of early trauma/attachment in
later adolescence.’ (CAMHS Psychologist)
‘Having a better understanding will allow me to choose interventions that are more
appropriate, and therefore more effective.’ (Senior Family Worker)

Knowledge and understanding
Who Am I? incorporates the latest research in the field of infant mental health, including
neuroscience, attachment, emotional regulation, parental attunement and reflective capacity.
Who Am I? increases practitioners’ knowledge and understanding of the impact of the family
environment (caregivers’ capacity for mentalization, attunement and sensitivity) on the social,
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emotional and cognitive development of children, and their ongoing emotional wellbeing through
life.
Detailed reference lists are provided, including references for academic journal articles, books and
websites, to support self-directed learning.

‘I came to the course with hardly any knowledge of early years/attachment. My knowledge has
grown greatly. I feel that I can gain a better understanding of what the young person is going
through.’ (CAMHS Nurse Therapist)
‘Excellent discussion. Eye opener.’ (Consultant Psychiatrist)

Feedback

Practitioners frequently report that their knowledge and understanding have been significantly
enhanced.

‘Reading the chapter [on infant brain development] to feedback to the group – even
though challenging, helped me to consolidate learning and relate it back to what I see
in practice.’ (Health Visitor)
‘The relevant scientific information relating to this course was presented clearly, in a way which
didn’t overwhelm me but encouraged more reflective thinking.’ (Social Worker)
‘Having presenters with their own live experiences brings the information to life.’
(Clinical Psychologist)
‘Feeling more confident to use the language of brain development/attachment and being able
to back this up with evidence. Being more confident to hear the parents’ story.’ (Health Visitor)

Skill development
The course builds on concepts and skills embedded within psychodynamic therapeutic work,
mentalization-based therapy and interventions such as the Solihull Approach (Douglas, H. & Ginty,
M. 2001), Watch, Wait and Wonder (Muir, E. 1992), the Tavistock Clinic approach: Watch Me Play!
(2020), Mind-mindedness (Meins, E. 2012), Words and Pictures (Hiles, M., Essex, S., et al 2008), and
the Story Stem technique (Hodges, J. et al, 2004).
‘I have a better understanding of the emotions of children and how they manifest in their
behavior. Giving children a voice by being more observant of interactions with parents. Giving
parents an understanding of the importance of play’ (Health Visitor)

Feedback

Who Am I? supports the development of essential skills in delivering parent-child interventions.

The training emphasises the importance of detailed observation, reflection and analysis.





Guidelines are provided on how to observe and record child behaviour, and parent-child
interaction
Understanding is enhanced through microanalysis of audio-visual recordings showing
parent-child interaction
Trainer case examples illustrate the value of detailed observation in increasing our
understanding
Practitioners have the opportunity to bring their own case examples for in-depth ‘reflective
practice’ discussion, applying theory to practice.
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Feedback

Practitioners comment that they feel more confident in approaching their work.
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‘Excellent course, very informative and has boosted my confidence as a Health Visitor.’

Feedback

‘All of the course was informative. I have developed a new understanding of family work. I
have learnt new strategies to use to work with the families and above all, I feel more confident
in my work - it’s valid and important!’ (Family Integration Worker)
‘The reflective practice was a brilliant platform for different views and ideas from other
professionals, and also linked into the topics being covered.’ (Health Visitor)
‘I found the Reflective Practice sessions with the trainers really useful - really allowed
me to think about what I’ve learnt, and apply to live cases.’ (Senior Family Worker)
‘All of it was relevant, up-to-date information and research; case discussions made it feel alive.
Made me think not only as a clinician but as a Mum too. Very thought-provoking. Excellent,
thank you.’ (Art Therapist)
‘The Reflective Practice was so very beneficial to me – the application of theory to
practice.’ (Primary CAMHS Therapist)
I feel just like I have had a really good supervision session. I feel a lot more confident to
implement what I have learned. (Family Support)

Assessment, safeguarding and intervention
Assessment of the parent-child relationship requires an understanding of the complexity of this
relationship.
Understanding the complexity of the parent-child relationship contributes to more effective
assessment, safeguarding and intervention with parents, children and young people.
Who Am I? explores intergenerational transmission: what parents bring to their parenting of
children, from their own childhood experiences of being parented, and the impact of their own past
trauma and unresolved difficulties on their bond with their child.
Practitioners have the opportunity to reflect on their own work (through case discussions) and
recognise the value of beginning conversations with clients about possible intergenerational links, in
order to promote change.
Practitioners are encouraged to discuss with colleagues, share thoughts and their own responses to
the family, in order to increase understanding – multi-disciplinary work is essential.

Feedback

Participants are enabled to integrate theory and practice, providing a solid basis for assessment of
emotional needs and therapeutic intervention, and effective communication with the network.
‘Recognising the importance of reflection, not just in clinical supervision but also with the
children/young people & parents we see; being more open-minded and aware of how past
trauma/losses can affect attachments; feeling more confident in having the language to
explore with parents their past experiences and relationships.’ (Primary CAMHS Therapist)
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Course structure
The Who am I? training course is modular in design, and can be delivered as required, as consecutive
days, or some consecutive days and other days across a number of weeks.

Module 1: Infant brain development + observation/recording skills




How early relationships impact on the structure of the child’s brain
The impact of neglect and trauma on brain development and behaviour (parent and child)
Techniques for detailed observation and recording of child behaviour and parent-child
interaction - why observe closely?

Module 2: Attachment - the importance of positive early relationships, and
how we can promote secure attachment






Why do infants, children and young people behave as they do?
What is the impact of early life experience?
What impact do parents have on the child’s social and emotional development?
What is parental mentalization, attunement, and emotional regulation of the child?
How can we support parents to understand and attune to their child?

Module 3: Communication through play and drawings






Understanding how the child’s internal world develops through relationships and
experiences, and impacts on our experience of the external world
Understanding how children and young people communicate their concerns through play
and drawings
With reference to the principles of the well-established therapeutic intervention Watch,
Wait and Wonder (Muir 1992), and the development of the Tavistock Clinic approach:
Watch Me Play! (2020)
Skills to use play and drawings in practitioners’ own settings

Module 4: Separations, loss and endings: supporting parents and children to
recognise and manage painful feelings





Understanding the impact on children of significant separations and loss
(e.g. parental separation, family member's death, hospitalization, being taken into care)
Knowledge that such experiences may contribute to long-standing anxiety and possibly
depression
Supporting parents to be aware of painful feelings, and provide emotional containment
Supporting parent and child regarding the impact on them of our professional relationship,
and its ending.
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Module 5: Developing skills in structuring parent-child interventions, and in
reflective practice





Further application of theory to practice: practitioner cases, using observation skills learned
from Module 1
Using genograms to highlight intergenerational transmission
How to structure your parent-child intervention?
Working with colleagues to assess, and reach a coherent narrative (co-constructed with the
client) to inform intervention

‘This is one of the most organised courses I have ever attended. It is clearly well thought out
and broken down into sensible & manageable chunks. Each day was its own discrete “episode”
that could stand alone as a workshop, but there was a consistent narrative throughout’.
(Clinical Psychologist)

Feedback

‘Brilliantly delivered and organised course; very helpful, informative and engaging! Thank you
for all this information – very useful.’’ (CAMHS Nurse Therapist)

Where has the course been delivered?
Since 2015, the Who Am I? training course (known previously simply as the ‘EarlyYES training’) has
been delivered to over 110 practitioners in Wales and Swindon, including Health Visitors, Midwives,
Social Workers, Family Workers, Youth Workers, CAMHS mental health practitioners, and voluntary
sector family worker staff. The feedback from practitioners is highly positive, with top ratings on
many aspects of the course.
Rachel Pardoe has been delivering training in Bristol in children’s mental health since 2005. A similar
5-day course was delivered within the NHS by Rachel Pardoe and Caroline Church in Bristol and
Swindon (2011-2016); the course was attended by over 180 practitioners. Feedback was consistently
excellent, with 90% plus ‘Excellent ratings’ in Bristol for Course Content, Theoretical Workshops and
Relevance to Your Work.

‘Good group and peer work enabled the breakdown of social boundaries and enabled a more
open/honest discussion’. (CAMHS Nurse Therapist)
Feedback

Feedback

Practitioners frequently comment on the positive gains of training within a multi-disciplinary group
where practitioners learn from others’ skills and approaches.

Delivery
EarlyYES training is delivered online using Zoom.
Face-to-face courses can be arranged if required in Bristol, the South West, Midlands and South
Wales.
Days and dates can be arranged to suit your needs.
It is recommended that there is a 1-2 week gap between each module, to allow time for reflection
and application of learning.
Recommended maximum number of practitioners for each module: 15. This enables greater
participation and discussion.
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However, greater numbers can be accommodated, with the understanding that fewer participants
will be able to discuss their work.
The minimum number of practitioners for each module is 7.

Course fees:
Who Am I? Modules

Duration

Fee per person
per module

Module 1: Infant brain development &
observation skills

Full day: 7 hours

£120

Module 2: Attachment

Full day: 7 hours

£120

Module 3: Communication through play
and drawings

Half day: 3.5 hours

£70

Module 4: Separations, loss and endings

Half day: 3.5 hours

£70

Module 5: Developing skills

Half day: 3.5 hours

£70

Flexibility of training





Modules 1-4 are standalone.
Module 5 follows on from delivery of Modules 1 & 2, and preferably after Modules 3 & 4.
Two Modules can be delivered on the same day, or different days, as preferred.
Modules 3-5 can be extended to a full 7 hours (£120pp) by including more ‘slots’ for
practitioners to bring their own cases for discussion, plus case presentations by the Trainer.
This enhances learning and skill development.

Dates and venue (if face-to-face) are arranged with local commissioners, and local administrative
staff coordinate recruitment of practitioners.
Face-to-face delivery available if commissioned for minimum of 10 practitioners; additional costs
include venue hire, travel expenses, and overnight hotel accommodation as required. (If the venue
is further than 90 minutes’ drive from Bristol, additional overnight stays may be required.)
Example costs 7 practitioners:
Who Am I? Modules

Fee per person

Cost for 7
practitioners

Fees pp with
extended
Modules 3-5

Cost for 7
practitioners

Module 1 or 2 alone

£120

£840

£120

£840

Modules 1 & 2

£240

£1,680

£240

£1,680

Modules 1-3

£310

£2,170

£360

£2,170

Modules 1-4

£380

£2,660

£480

£3,360

Modules 1-5

£450

£3,150

£600

£4,200
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EarlyYES Contact Details
For further information, and to discuss commissioning the Who Am I? training, please contact:
Rachel Pardoe, Director EarlyYES Ltd.
Mobile:
Email:
Website:

00 44 7758 519607
earlyyes.ltd@gmail.com
https://www.earlyyes.co.uk

Course Organiser and Trainer: Rachel Pardoe
Rachel graduated from the University of Sussex in 1982 with a First Class BA
Honours in Social Psychology. She worked as a Residential Social Worker in
two specialist schools before training as a Child and Adolescent
Psychotherapist at the Tavistock Clinic, London, qualifying in 1996. She is a
Full Member of the Association of Child Psychotherapists.
https://uk.linkedin.com/in/rachel-pardoe-93062982
Rachel worked within Child and Adolescent Mental Health Services (CAMHS) 1991-June 2018, initially
in Gwent and then in Bristol. She has extensive experience of working therapeutically with infants,
children and adolescents (and their families) with emotional and mental health problems, including
anxiety, depression, behavioural problems and relationship difficulties.
Rachel has particular expertise in working with families with infants and children (including foster
and kinship families) where there are attachment difficulties and a history of trauma such as neglect
or abuse. She qualified in Video Interaction Guidance (VIG) in July 2016, using this method in CAMHS.
In 2017, she accredited as a VIG Supervisor, supervising practitioners working in the NHS and
independently. From 2018-2019, Rachel was employed as the Parent-Infant Therapist in the
Specialist Community Perinatal mental health service (Bristol/North Somerset/South Gloucestershire
area).
Since 1997, Rachel has been supervising clinicians working in a range of contexts both within and
outside the NHS. She has been providing consultation and training to professionals in Health, Social
Care, Early Years and schools since 2000. Between 2000 and 2015, Rachel taught regularly on the
Tavistock Clinic/University of Essex postgraduate programme.
Rachel is Director of EarlyYES Limited, set up in 2016 to deliver training, consultation and clinical
supervision.
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